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Testimonials

We are always looking to add to our Testimonial Page on our website. Clients like you are
our best advertising! Testimonials can include as much or as little information as you
would like. For example, it could be one sentence by “Rover’s Dad” or a paragraph or two
with your name... whatever you are comfortable with. A photo of your dog at Doggy
Daycare and Spa (& provided by Doggy Daycare and Spa) will be posted next to your
testimonial.

Testimonials can be submitted on paper via mail or in person or they can be emailed to
janice@doggydaycareandspa.com or info@doggydaycareandspa.com.

Please understand that once a testimonial has been submitted, it may be used in other
forms of advertising including, but not limited to, web and print mediums.

Spring Break is just around the corner! And we are READY for the warm
\ j y weather! If you are planning on taking a trip and would like your dog to

N \ e Stay with us while you are away during College or Grade School Spring
- Break, please make your dog’s reservation as soon as possible. The first
p) two weeks of April are our busiest of the entire year!

‘ Spa News!

In case you haven’t noticed, the time for Racheal to go on maternity leave is fast
approaching. We plan on her being gone from the last half of March through
April until the beginning of May. However, don’t worry! We can still send
you home with a clean, well-groomed dog! Natalie has been training with
Racheal since last summer and will be taking care of your pet’s Spa needs while
she is away. But please keep in mind that we will have limited spa appointments
available so scheduling your dog’s visit to the Spa as far in advance as possible is
always recommended.

What’s New?

Some of you may have already received one of our new behavior/incident reports. This
new procedure allows us to track unwanted and problem behaviors in our “students” and



communicate them with you, the “parents.” Just because your dog receives an incident
report does not mean that they are a bad dog or that they can no longer come to daycare,
but to inform you that we did have some issues with your dog that day. Sometimes there
are things you can do at home to help us correct problem behaviors at Daycare. When
appropriate, recommendations will be given. If you have any questions regarding our new
policy or your dog’s behavior, please see Janice.

Featured Team Member... Beth Ewing!

Beth has been a member of the Doggy Daycare and Spa family since February 2006. Beth
joined our team when she was finishing her senior year at Grand Ledge High School. Beth
has been attending classes at LCC majoring in zoology with a focus on marine life. She
hopes to transfer to MSU this fall. Beth’s favorite thing about working at Doggy Daycare
and Spa is hanging out with the dogs and watching them play. She thinks the dogs are
funny and they make her smile, especially her “best friend” Sofie! Beth keeps busy with
another part time job as a receptionist at Creative Wellness in East Lansing. In her free
time, she likes to watch movies, hang out with her friends, and travel. In 2007, she spent
three months in England. This spring, she will be traveling to Singapore for 10 days.

The Seventh Annual Fur Ball to benefit the Capital Area Humane Society will be held on
Saturday, April 17, 2010 at Eagle Eye Golf club on Chandler Rd. This unique black-tie
gala will include dinner, entertainment, live and silent auctions and a dog spa for your four
legged friend. All proceeds benefit the Capital Area Humane Society. Look for more
information at www.cahs-lansing.org.

Reminders!

o All Daycare Dogs are required to be on YEAR ROUND flea preventative. This is for
your dog’s protection.

e If your dog will not be attending Daycare on his/her regularly scheduled day, please
call or email to let us know. During these colder winter months, we do go on a “Wait
List” for Daycare during the week. Letting us know that your dog will not be
attending opens up a spot for someone else!

e For past newsletters, please visit www.doggydaycareandspa.com.




